
Larger Battery Device 
INSTALLING A BATTERY DEVICE FOR THE FIRST TIME? PLEASE CALL 888-726-3511, OPTION 2, FOR SUPPORT 

 
Our larger battery device includes a non-rechargeable 15,000 mAh battery. The device has two LED 
lights on the front of the device to indicate the status for each of the following: 

 GPS (Green) 
 Cell (Blue) 

 
 

STEP 1 Search and download the View MyGPS App from Google Play or Apple App Store before 
beginning. Search “ViewMyGPS”. 

STEP 2 Find a suitable mounting location for the battery device inside the vehicle. Zip ties and Velcro are 
provided for this purpose. The device should have a direct line of sight to the sky, no metal directly 
above. 

Recommended placement options include: 

-​under vehicle dash 

-​under vehicle seats 

-​above the glove box area (not in the glove box) 

-​under center console 

Note: Poor placement of the device, such as under metal, will result in poor GPS performance and 
a substantial decrease in battery life. 

STEP 3 Pressing the Power Button (Key) down for five seconds turns the device on. A Green LED will turn 
on solid for 15 seconds. Then for the next 30 seconds both Green (GPS) and Blue (Cell) LEDs will begin 
blinking. After 30 seconds, both LEDs will turn off. 

Once on, the power button will not power off the device. 
 
 

TROUBLESHOOTING (If no message has been received) 

•​Drive the vehicle briefly down the street and recheck to see if a message has been received. 

•​Contact Support for further assistance if needed 
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